MALIDU CANYON VILLAGE

23901 CIVIC CENTER WAY
MALIBU CALIFORNIA 90265

To Whom It May Concern:

It is with great enthusiasm that I have the opportunity to recommend the services of Design
Build Associates. At the time of this writing, | am serving as the President of the Malibu Canyon
Village Homeowners Association.

Our Association is a To4 unit, 5 building complex located on the North side of PCH at Malibu
Canyon Road, and was built in the early 1970's. Over the years, the buildings were very poorly
maintained, and the repair work inadequate. As a result, we had major water leaks stemming
from the roofs, decks, windows, and stucco. The leak problems were exacerbated by the badly
deteriorated galvanized water lines and almost completely clogged drain lines. To make matters
worse, the numerous water and drain line failures were causing mold and health hazards that
exhausted our reserves.

Design Build assisted us in determining the extent of our problems, assembled the plans and
drawings for the repairs, and put the project out to bid to qualified general contractors. After our
Board selected the general contractor, Dennis Brooks and his colleagues helped us present the
plan to our homeowners, which included a sizable special assessment. The homeowners voted to
approve the repair work.

The work to our community is nearly complete and the results are terrific! 1 can say unequivocally
that had it not been for Design Build Associates, we would still be living in an increasingly
deteriorating environment, not to mention depressed property values. They have proven
themselves trustworthy by providing the information needed to for us to make informed choices,
and as a result, gave the Board the confidence to make the difficult decisions. Their over-sight
during the work was superb. And they helped us to bring the project in under budget by a little
more than $134,000!

Ifyou are in a community that is considering engaging the services of Design Build Associates, 1
would encourage you to do so. If you have any questions about them; please feel free to contact

me at 310-924-9853.

Sincerely,

Jane File
President
Malibu Canyon Village Homeowners Association

cc: Dennis Brooks
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